
ctiveFax is a powerful 

combination package

that provides a single

mailbox solution for voice

and fax messages. 

Fax Mail stores incoming 

faxes electronically, sending

them when and where the 

subscriber chooses. These

powerful, yet easy-to-use

features allow subscribers to

enhance communications and

increase productivity. 

Fax Mail 

Fax Mail provides simple,

direct and secure facsimile

A
automatically forwarded to 

an outside telephone number, 

or remain stored on the 

voice processing system until

the subscriber chooses to

retrieve them.

Since documents are stored

electronically, Fax Mail is 

especially convenient if the 

subscriber is traveling, wishes

certain faxes sent to another

number or is expecting a 

document containing 

confidential information.

When away from the office,

users no longer need to 

check with an office assistant

to see if a fax arrived, and

then have it resent to another 

location. And, when expecting

a fax document containing

confidential information, Fax

Mail ensures against the wrong

eyes seeing the document.

NEAXMail® IM-16 ActiveFax®

Fax Management With the 
Power of Voice Messaging 

transmission from outside

callers to subscribers. Using

fax store-and-forward 

capabilities, incoming faxes are

sent directly and confidentially

to a subscriber’s personal fax 

mailbox, where they are stored

until the subscriber retrieves

them. Also, the caller has the

option to annotate the fax 

with a voice message. Voice

annotation allows the caller 

to provide any additional

comments in his or her own

words, allowing callers the

option of presenting a more

coherent message.

Set-up options are controlled 

by the subscriber. All faxes 

may automatically print to a

designated fax machine, be



ActiveFaxNEAXMail IM-16

The subscriber learns of

received faxes when checking

the voice mail system for new

messages. At this time, the

subscriber may listen to the

voice annotation and send the

fax to a fax machine or save it

for future transmission.

System Requirements

ActiveFax is available in either

2 or 4 port options and works

with the NEAXMail TeLANophy

suite of Unified Messaging

modules(ViewMail®, ViewMail

for Microsoft® Messaging and

ViewFax®.) This gives the user

the ability to send and receive

faxes from their desktop PC.

Minimum System Requirements
• ActiveFax requires current 

hardware specifications for the
NEAXMail IM-16. Refer to 
NEAXMail IM-16 literature
for general descriptions and 
for specifications.

Features

A Member of the 
NEAXMail Family

Customized for the NEAX 2000,

the NEAXMail IM-16 is an

advanced business 

messaging system that 

provides automated attendant,

voice mail, audiotext and 

facsimile capabilities fully 

integrated for smooth, 

reliable communications. 

To find out� more about NEAXMail IM-16 ViewMail, and how NEC’s
powerful and versatile technology solutions can work for you, visit

our website at www.cng.nec.com.
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• NEAXMail IM-16: 
4- to 16-port systems: 
4 fax ports maximum

 


