
Unified Messaging...
Power to the People

NEAXMail® AD-64



he foundation for a

powerful unified

communications solution

begins with the NEAXMail

AD-64, NEC’s new Windows®

2000-based unified messaging

system.   

A foundation for the
future

Built upon the Windows 2000

server platform, the NEAXMail

AD-64 provides a foundation

for future growth and

customization.  It leverages the

power, reliability and

scalability of the Microsoft

Windows 2000 operating

T

complete and
affordable

unified
communications

solution

system to seamlessly support

many powerful third party

applications in the future, such

as text-to-speech, speech

recognition and NEC’s IP

integrations.    

The freedom of a single
mailbox

Advanced unified messaging,

voice mail and automated

attendant functionality can

help your organization become

more responsive.  Through its

optional suite of unified

messaging and desktop call

applications, NEAXMail AD-64

provides a complete and

affordable unified

communications solution.  

These unified communication

applications integrate the

NEAXMail AD-64 with your LAN

to give you control over live

telephone traffic and messages

– voice, fax and e-mail – all

from your desktop PC.

ViewMail® for Microsoft

Messaging, for example, gives

you access to your messages

from your Outlook® Inbox.

ViewCall® Plus lets you handle

your live telephone traffic from

your PC and also works with

the applications you use every

day such as your Outlook

contact list and your Access

database.  

Intuitive system
administration

By using the new Windows-

based system administration

console, the NEAXMail AD-64

can be administered from any

Windows PC on your LAN.  This

new console is intuitively

designed and is accessible via

an IP connection for efficient

system administration.  The

Windows 2000 server provides

many of the disk maintenance

utilities you already know,

eliminating the need to learn

new software interfaces.

Versatility

New Windows-based
Administration Console



Exciting Key Features

ViewMail and ViewMail for

Microsoft Messaging

Optional ViewMail and

ViewMail for Microsoft

Messaging unified messaging

applications allow you to

visually manage your

messages using your desktop

PC. Organize and sort

messages on screen in any

order and see details about

them at a glance. 

ViewCall® Plus  

ViewCall Plus call control

application gives you total

control over your incoming

and outgoing telephone traffic

by managing calls on a PC via

a Windows graphical user

interface.  Dial, answer,

transfer, hold, screen and

even conduct conference calls

with the click of a mouse.

Live Record 

Allows the subscriber to

record incoming calls at any

point during the call and save

the recording to personal

mailbox or forward it to

another subscriber.

Mailbox Manager 

New graphical user interface

gives NEAXMail AD-64 users

ability to configure and

control personal mailbox

settings via the desktop PC in

addition to the Telephone

User Interface.  With this new

tool, NEAXMail AD-64 users

may modify greetings, security

code, notifications, groups,

conversation preferences and

much more from their

desktop.

Advanced Automated

Attendant 

Answer and route incoming

calls automatically allowing

the receptionist to give better

personal service to callers

who need it most.  Callers can

reach a subscriber directly by

dialing the extension number

during the opening greeting.

Customizable Voice Prompts

All prompts may be re-

recorded on site, personalizing

the first point of contact with

the customer.

Multilingual Prompt Sets

Choose from a variety of

prompt sets, including UK

English, Australian English,

Spanish, German and French

to meet the language needs of

your employees and

customers.

Unlimited Customization

Using NEAXMail AD-64 routing

boxes, an unlimited number of

menus can be created to best

suit the needs of your

business.  Route callers to

different departments,

submenus, interview boxes or

play detailed audio text

messages.

Intuitive and Intelligent

Telephone User Interfaces

Multiple conversational

interfaces give both first time

and experienced users

immediate access to NEAXMail

AD-64 via the telephone. Using

the “1 for Yes and 2 for No”

options, you can access all

functions by responding to

simple questions. To quickly

jump to specific options or

features using the numbered

keypad, the Menu Mode

conversation is a powerful and

flexible option.

Easy Maintenance

The NEAXMail AD-64 is easy to

maintain. All hardware

requires minimal maintenance

and software is easy to both

back up and restore. The

administration console is

intuitive and accessible via the

LAN. A Status Monitor utility

monitors the voice messaging

system as it answers and

routes calls displaying any

error messages for ports. On-

line reports detail all the

system information regarding

incoming calls, system

structure, subscriber

enrollment, extension lists,

message groups, busy ports,

call logs and error logs.

Remote maintenance provides

support without the need for

an on-site visit.

Full Digital Integration

Customized digital integration

to your NEC telephone system

provides accurate message

taking, reliable message lamp

control and message delivery.

This also makes the NEAXMail

AD-64 easy to install and

maintain.  With digital

integration, speed and

accuracy is a fundamental

feature. The NEAXMail AD-64

saves time by directly

connecting you to your

mailbox to retrieve messages

instead of requiring you to

access a main call processing

system first.  Digital

integration simplifies and

enhances the entire voice

messaging process, combining

messaging functions into one

comprehensive voice

processing system.  

Use ViewCall Plus to manage live
telephone calls from your desktop
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Limited Package:

4 and 8 ports

300 mailboxes

320 storage hours

Complete system hardware and software

Level I

4 - 16 voice ports

44 ports with expansion chassis

65,000 mailboxes

1,700 storage hours

Level II

4 - 20 voice ports

44 ports with expansion chassis

65,000 mailboxes

1,500 storage hours (non-RAID)

2,500 storage hours (RAID)

Software Kits Available

Powerful Unified Communications

On Front Cover- 
Use ViewMail for Microsoft Messaging to

manage all of your messages from your
Microsoft Outlook inbox

Voice Mail

• Mailbox Manager –
PC-based voice mail management

• Live Record

• Date and time stamp

• Caller interviewing

• Group Messaging

• Guest Privileges

• Multiple message delivery options

• Message:

- Archiving

- Cancellation

- Editing

- Redirection

• Messages ordered by priority and sender

• Multiple notification methods

• Multiple personal greetings

• Rewind, pause and fast forward

• Single digit dialing

• Special delivery options:

- Future

- Private

- Return receipt

- Urgent

• Subscriber self enrollment

• Variable length passwords and
security codes

• Volume and speed control

• Multilingual prompts

• Unlimited routing boxes

Automated Attendant

• Alpha and numeric directory

• Directory listing by first 

or last name

• Fax detect, route and notify
(available Release 2.1)

• Holiday schedule

• Multiple user interfaces:

- Menu mode conversation 

with multiple options

- Quick keys

• Numeric access

• Operator assistance
always available

• Personal secretary

• Subscriber controlled:

- Call screening

- Call holding

- Directory

- Listing

- Groups

- Message delivery

• Voice detect

Installation & Maintenance

• Windows-based system administration
console

• Reports

• Remote maintenance

• System Manager conversation

• Enhanced digital integration

STANDARD FEATURES
Optional Packages

• ViewMail 

• ViewMail for Microsoft Messaging  

• ViewCall Plus

• Multilingual Prompt Sets

• RAID

• Tape Backup

NEAXMail AD-64
Configurations


