
ver-increasing customer

service expectations and

an exploding number

of daily communications 

characterize today’s business

environments. Many companies

are looking to Unified Messaging

to meet such growing demands.

NEAXMail AD-120 with 

“True Unified Messaging”

offers an ideal solution for

addressing the communications

requirements of your business,

today and tomorrow.

NEAXMail AD-120 is part 

of the NEAX Family of

Communications Systems,

namely the NEAX® 2000 and

the NEAX 2400. 

The NEAXMail AD-120 is a

Microsoft® Windows® NT®-based

solution designed for businesses

requiring true unified messaging

within a Microsoft Exchange®

environment. It harnesses the

power of Microsoft Exchange

and NT to provide single 

point of administration, a 

single directory service and 

a single message store. In 

contrast, other “unified” 

handle voice mail faster and

more efficiently than ever

before. NEAXMail AD-120 also

provides a dynamic, personal

Web browser interface, 

Active Assistant®, which allows 

subscribers to customize 

their personal mailbox options

quickly and with ease. In 

addition, optional modules are

available, such as ActiveFax™,

which delivers faxes directly

into your Microsoft inbox, as

well as features reflecting 

the latest Text-to-Speech tech-

nology. The ultimate benefit,

of course, is that all of your

messages are consolidated 

in one place, giving you the

power to access, manage and

reply to them from virtually

anywhere. 

messaging solutions often

require multiple inboxes for

each user as well as separate

administration and directory

services — which falls short of

“true” unified messaging. With

NEAXMail AD-120, your busi-

ness can benefit from increased

reliability and reduced system

administration costs. 

True Unified
Messaging

NEAXMail AD-120 delivers

voice, fax and e-mail message

into your Microsoft Outlook®

inbox, where you can manages

the information from a PC,

telephone or the Internet. The

NEAXMail AD-120 provides 

an Intelligent Voice Mail inter-

face, offering a streamlined

system conversation and 

multiple menu options. You

can listen to your e-mail over

the telephone, check voice

messages from the Internet or

forward faxes to wherever you

may be. Internal subscribers

and outside callers can reach

employees, leave messages,

receive information, and 
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To find out more about the NEAXMail AD-120 and how NEC’s
powerful and versatile technology platforms can work for you,

contact your local NEC dealer, call us at 1-800-TEAM NEC or
visit our Web site at: www.cng.nec.com
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Microsoft, Exchange, Windows, NT and Outlook are registered trademarks of Microsoft Corporation.

Active Assistant is a registered trademark of ActiveVoice Corporation.
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True Business Benefits

Executives, sales and IT 

professionals, mobile profes-

sionals, and employees 

benefit from quick access to,

and immediate notification 

of, messages delivered to one

inbox. Since all messages

reside in one place, they can

be grouped, or “foldered,”

together. In this way, you 

can maintain a complete

communications record

regarding a customer, project

or issue. Time is not wasted

looking for messages; 

customers experience quicker

response time and better 

service. Mobile professionals

traveling without a laptop

can listen to their e-mail 

messages, now read over 

the phone with AD-120’s

Text-to-Speech capabilities.

From their desk or laptop PC,

busy executives can visually

scan and prioritize their 

messages, so that critical time

constraints can be met with

ease. Furthermore, the 

easy-to-use browser-based

system administration 

interface saves time, expense

and effort, helping IT profes-

sionals manage their systems

more efficiently and effec-

tively. And, by leveraging 

the existing knowledge 

of your Microsoft Exchange/

Outlook files, AD-120 helps

your IT professionals increase 

end-user comfort levels and 

minimize training time.

Store It and Share It
with Live Record

NEAXMail AD-120 with digital

integration boasts powerful

custom voice mail features,

such as Live Record, to help

you capture conversations in

real time as they are being

conducted, without needing

to incorporate other recording

devices. Once users capture

conversations via Live Record,

they can store them and

share them with others, who,

in turn, can store them and

share them with others, as

well... all without losing the

subtle nuances inherent in

the original call. 

NEAXMail AD-120 —
It’s For Everyone

NEAXMail AD-120 works with

the desktop applications you

use every day, leveraging

what you already know 

about your system and adding

value to your favorite com-

munications tools. Through

forward-thinking design and

development initiatives for

voice and data convergence,

NEAXMail AD-120 provides

true unified messaging 

integration with today’s and

tomorrow’s NEAX Family of

Communications Systems as

well as emerging NEC Internet

Protocol (IP) solutions.

NEAXMail AD-120 further

protects your existing invest-

ment as well as positioning

your business for a smooth

transition into the seamlessly

converged environments of

the future. 

Intelligent Voice Mail Express and standard modes

Automated attendant

Personal call handling

Multiple message delivery options

Multiple personal greetings

Digital integration available with Live Record feature

Unified Messaging Centralized voice, fax and e-mail

Desktop PC or touchtone phone access

Voice/fax Internet access

Ability to folder messages

Rules-based message handling

Active Assistant Web-based personal administration of voice mail

Edit voice name and greetings

Change passwords, transfer options and directory status

Set fax and message notification points

An Overview of Solution Features


